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It is with great pleasure that we invite you to 2023’s EA Signature Series. The past 12
months have seen an explosion of new technologies designed to both support, as well as
disrupt the modern workplace. At every turn we hear about new ways of working, new
apps increasing productivity and speculations about what the future holds. What’s certain
is as these technologies mature, EAs need to be ahead of the game, use them for their
own purposes, lest we be disrupted out of a job.

Reports from leading organisations such as the OECD and the World Economic Forum are
showing that success in future working practices will require a commitment to lifelong
learning and an emphasis on human skills such as creativity and emotional intelligence. 
 These are precisely the intangible elements that make a great EA and are vital for
executive office success. At this conference, we are examining the future of the EA role
from a wider technological aspect, and a human perspective. 

As the Executive Office becomes more integrated with new and emerging technologies,
the demand will be for more unique human connections in the workplace. The EA is
perfectly positioned to be that relationship hub within the organisation.

We look forward to this evolution of the Executive Assistant and Executive Office
Management, and welcome you to join us as we navigate the future.

Natasha Cannon

Welcome from EAN!
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Day 1 - 26 June

FUTURE-PROOF WORKPLACE

SYDNEY

Numerous reports indicate we are going to exper ience the greatest  rate of
workplace change and disrupt ion over the next 5 years.  You need to be
prepared for the new chal lenges and opportuni t ies that  wi l l  ar ise.  I t ’s  no
longer appropr iate to have a wai t  and see approach. Today we look at
what ’s coming and how the EA can develop their  ro le to ensure workplace
relevancy and longevi ty.  I t ’s  t ime to be ahead of  the curve and create the
workplace of  the future – Now!

1.00 PM WELCOME

1.10 PM THE DNA OF THE
EXECUTIVE OFFICE

Evolving the ski l ls  of  the EA role
Having impact in the new workplace
The mindset to thr ive in the future

As workplaces evolve,  so does the role of  the
Execut ive Assistant.  This f i rst  session wi l l  set
the stage for how to approach your role in th is
new environment.  Using our DNA model of  the
Execut ive Assistant,  we want to focus your
mindset to what ’s ahead. 

David Thomson

1.30 PM WHAT’S AHEAD? TRENDS FOR
THE FUTURE OF WORK

AI is here -  Automat ion and art i f ic ia l
intel l igence
Remote work,  v i r tual  col laborat ion and the
future of  the of f ice
Adapt ing to t rends, and bui ld ing a diverse
ski l l  set
Leading intergenerat ional  teams

The future of  work wi l l  be increasingly
dependent on the seamless incorporat ion of
avai lable technology into al l  aspects of  the
workplace and the change management that
accompanies i t .  Understanding the key t rends
and technologies that  are l ikely to shape the
future of  work and your role is paramount.
This session wi l l  look at  how the EA can
prepare their  team and Execut ive for  shi f ts in
the working landscape and the changes that l ie
ahead, whi le looking af ter  your own needs.

Ashley Fell



Day 1 - 26 June

FUTURE-PROOF WORKPLACE

SYDNEY

3.00 PM BREAK

Why does work feel  so much harder now?
Habits bui l t  dur ing the pandemic have
persisted and of ten strain our abi l i t ies to
perform. Excessive rel iance on technology has
dul led our abi l i ty  to connect person to person.
I t ’s  t ime to tame technology and get back to
connect ing as human beings. 

4.15 PM KEYNOTE – INNOVATING
THROUGH DISRUPTION –
APPLYING THE INNOVATIVE
MINDSET

How to th ink about innovat ion
Finding the opportuni t ies in disrupt ion
Bui ld ing synergies wi th in the workplace
Generat ing innovat ive ideas from outside
your industry

The human-machine front ier  has arr ived and
br ings with i t  extensive workplace disrupt ion
and new opportuni t ies.  People need to develop
new ski l ls  and ref ine exist ing special t ies.
Developing an innovat ive mindset is key to
standing out in the new organisat ion.But what
is innovat ion and how do you do i t?

In th is session we wi l l  look at  what i t  takes to
create new perspect ives and re- invent the
status quo.Chances are,  as an EA you already
ut i l ise innovat ive tools,  needing to problem
solve and rect i fy other people’s issues. Here
you wi l l  bui ld on that and give you a f ramework
to develop and hone your innovat ive mind.

2.15 PM THE SECURE EXECUTIVE
OFFICE: EA CYBER HYGIENE
AT THE SECURITY
COALFACE

Where are the threats?
Phishing, ransomware, and threats f rom the
inside
Best pract ices for  protect ing sensi t ive
informat ion
Rules of  thumb to secure your digi ta l  assets
Incident response planning

EAs are the f ront l ine for  targeted cyber-
at tacks.  Whether through digi ta l  means, or
human social  engineer ing,  hackers know EAs
are the gatekeepers.  As our networks move to
the cloud and across mult ip le technology
channels the modern EA must know how to
maintain data secur i ty.  Are you st i l l  shar ing
board papers in DropBox? Sending internal
documents to th i rd-party apps, or using the
same password across al l  your logins?Chances
are,  there are holes in your secur i ty.  This
session wi l l  educate you in how to spot them,
what to do about them and ways of  working in
the future.  Secure your place now!

Dr Sarah Morrison

Bui ld ing community as cul ture
Foster meaningful  connect ions in remote
and hybr id set t ings
Developing your role as the relat ionship
hub
Communicat ing to inf luence and connect

The EA wi l l  be the relat ionship hub within the
new workplace, the glue connect ing
col leagues, teams and stakeholders.  Lets
place the focus on the human ski l ls  that  AI
can’ t  repl icate,  and ensure we work wi th both
our head and heart .

Vanessa McCamley

3.30 PM FACE-TO-FACE, HYBRID &
REMOTE - THE
IMPORTANCE OF
CONNECTION AND
COMMUNITY

Gary Bertwistle

5.00 PM ENGAGE, DISCOVER & CONNECT

We can discover more about a person through
play than we can through conversat ion.  This
fun session wi l l  get  you energised, out of  your
seat and connect ing wi th your peers.



Day 2 - 27 June

FUTURE-PROOF CAREER

SYDNEY

9.00 AM WELCOME

9.15 AM HUMAN SKILLS TO THRIVE
IN THE HYBRID NOW!

The importance of  adopt ing a growth
mindset
Be adapt ive and focus on consistent
development
Have better business conversat ions

Digi ta l  nat ives th ink,  learn,  and understand the
world di f ferent ly.  Yet most people resist  change
in the workplace, especial ly wi th the r ise of
hybr id working. However,  adopt ing a growth
mindset can help overcome this shi f t ing your
thinking to seeing digi ta l  t ransformat ion as an
opportuni ty.  This session explores pract ical
ways to be more adapt ive,  by adopt ing a growth
mindset to embrace change in today’s
workplace.

Nigel Collins

10.00 AM GROWTH & WELLBEING:
FINDING BALANCE IN AN
UNCERTAIN WORLD

Plan l ike an Opt imist  for  the t imes you’ l l  be
a Pessimist .
The importance of  sel f -awareness &
boundar ies.
How to get REAL about the wel lness of
yoursel f  and your team.

Is Wel lbeing working for you? What about for
your Execut ive? Many sacr i f ice their  physical
and mental  heal th for  their  job.  Short  term
bursts are okay. But over the Long haul ,
decis ions take longer,  pat ience, respect and
conf idence levels plummet,  and you lose sight
of  your Why. 
 
Leona wi l l  take you through her own journey
and i t ’s  s impler than you think and i t  starts wi th
ONE decis ion.  Just  one! This session promises
to be both raw and upl i f t ing,  to future-proof
everyone’s wel lbeing against  guaranteed
changes & upheavals.  Let ’s get everyone f i r ing
again!
 

Leona Watson

At the 2023 World Economic Forum Growth Summit  i t  was stated “AI won' t  take your job.
I t 's  somebody using AI that  wi l l  take your job."*   The one certainty is,  AI  technology is
disrupt ing the modern workplace, and with i t  the management of  the Execut ive of f ice.  

Today we look at  what the future holds for  the EA, as the role matures in th is new
technological  age. Upski l l ing is key,  but so is ref in ing the fundamentals.  Ut i l is ing
technology to al low humans to connect,  not  isolate.

The EA is the relat ionship hub in the organisat ion.  The go-to,  connect ing across each layer
of  h ierarchy and organisat ional  d iv is ion.  Being that Point  of  Human in a complex myr iad of
apps, channels and tech is the EAs greatest  strength.  

I t 's  not  just  about upski l l ing in technical  competencies,  but  also in emot ional  intel l igence,
creat iv i ty,  and cr i t ical  th inking. 
Today we’ l l  h ighl ight  new ways for working and approaching your career.

* Professor Richard Baldwin -  2023 World Economic Forum's Growth Summit



Day 2 - 27 June

FUTURE-PROOF CAREER
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10.45 AM BREAK

11.15 AM COLLABORATING WITH
STRANGERS – THE KEY TO
BUILDING TEAMS

This session wi l l  get  you up and engaged with
your peers.

We al l  know teams get resul ts when they are
cohesive and l ike-minded. But what happens
when they are not al igned?Better than herding
cats,  th is session wi l l  h ighl ight  your ski l ls  to
mot ivate,  engage and remain energised.

Holding people accountable whi lst  bui ld ing
trust  and respect is key to high performance.A
l ively session which wi l l  increase your sel f -
awareness with a focus on what i t  takes to
connect teams and indiv iduals.  

Interactive Session

12.00 PM

The EA role is cont inuing to evolve and
mature,  becoming something more than what
many thought of  as “ just  an admin”.  This
process started decades ago, and with the
addi t ion of  new technologies cont inues to
support  and def ine the EA career path.  You
wi l l  leave this session feel ing inspired and
determined to uncover the opportuni t ies hiding
within workplace disrupt ion.  El i jah is l iv ing
proof that  your mindset can be your greatest
resource and asset.  

Elijah Arranz

12.45 PM CLOSE OF EVENT

Albert  Einstein stated, " In the middle of  every
di f f icul ty l ies opportuni ty" .   Chal lenges and
obstacles are opportuni t ies for  growth and
improvement,  rather than reasons to s imply
give up and qui t .   El i jah Arranz is an amazing
human being. He has had more than his share
of chal lenges. At 14 years old he was involved
in a t ragic sky div ing accident which lef t  h im
with a severe t raumatic brain in jury.

He’s here to share his story and show you, that
wi th the r ight  mindset,  we can use the
di f f icul t ies we encounter to our advantage, and
every obstacle presents a chance for us to
learn,  adapt,  and become stronger.  This
closing session reaff i rms how powerful  our
mindset can be.

KEYNOTE – OPPORTUNITY
FROM DISRUPTION

I would highly recommend attending
the EA Signature Series. The
speakers are very informative and

taking half a day out of the of f ice is
much more achievable than a full
day or more. I think this is a
brilliant format for EAs to gain

information and connect with their
peers. 

EA - NSW 
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BLU BAR ON 36

SHANGRI-LA SYDNEY



Inspire Speakers is a speaker 's agency on a
mission to change the way Austral ian companies
br ing their  people together.

I f  you need help connect ing or inspir ing your
people -  we can help!

You can contact  Kei th and the team anyt ime on
kei th@inspirespeakers.com.au or 02 8068 0003

Shangri  – La Group is a luxury hotel  group with
over 100 Hotels and Resorts over four brands
(Shangr i -  La,  Kerry,  Traders and Hotel  Jen),  in 22
countr ies,  regions and terr i tor ies.   
 
Shangr i  – La Sydney is located in the rocks,  the
panoramic v iews of  the Sydney opera house and
Sydney harbour br idge enhance the luxur ious
glamour of  the hotel .  Soar ing 36 levels,  Shangr i  –
La Sydney features 564 bedrooms and sui tes,
award winning restaurant and bar,  and 19 meet ing
rooms including a bal l room featur ing a 11 metre by
5 metre Led Screen.  

SYDNEY

mailto:keith@inspirespeakers.com.au


DR SARAH MORRISON

VANESSA MCCAMLEY

DAVID THOMSON

MEET OUR SPEAKERS

David has a unique mix of  t ra in ing, faci l i tat ion,
instruct ional  design and coaching ski l ls  at  a l l  levels
combined with over 18 years of  strategic business and
sales exper ience. 

With extensive knowledge of  organisat ional  &
behavioural  psychology, David draws from being a
cert i f ied hypnotherapist  and counsel lor ,  therefore t ru ly
rounding of f  the mix of  psychological ,  behavioural  and
in-depth strategic business acumen. He is not only
able to provide part ic ipants wi th highly ef fect ive tools
and methodologies on what to do, but also able to
raise their  awareness on why they do what they do.
This provides the addi t ional  benef i ts of  greater insight
and heightens the part ic ipant ’s emot ional  intel l igence
in the process. 

David has worked at  Execut ive Assistant Network for
over s ix years and aims to take the “ f luf f ”  out  of
t ra in ing and provide easi ly adaptable knowledge that
EAs can apply to excel  in the workplace.

Vannessa is a Pr incipal  Consul tant ,  Keynote Speaker /
Host,  Author,  Faci l i tator and Coach special is ing in the
Neuroscience of  leadership,  sel f - leadership,  resi l ience
and peak mental  performance.  She was an award
winning senior execut ive at  the top of  her game when
she real ised that top performers ( including hersel f )
were burning out and companies are suf fer ing as a
resul t .  There had to be another way! She found this
through the science of  neuroscience and
neuroplast ic i ty.

Author of  Rewire for  Success, she appl ies the latest
scient i f ic  d iscover ies to your greatest  asset – your
brain.  A highly credible and in demand voice,
at tendees are taught to unlock their  creat iv i ty,
innovat ion and decis ion-making capabi l i t ies,  bui ld ing
resi l ience, communicat ion and the mindset to
overcome obstacles and col laborate in new and
product ive ways.

Sarah is a cyber-secur i ty expert  wi th a background in
Criminology and has over two decades of  cyber-
secur i ty industry exper ience. She earned her PhD in
Russian Informat ion Operat ions and has a deep
understanding of  threat actors and their  mot ivat ions. 
 This knowledge, coupled with her extensive real-wor ld
exper ience, provides a deep understanding of  how
dif ferent types of  threats can af fect  your business. 

Her passion for secur i ty has led her to serve as a
trusted advisor to count less boards and Audi t  and Risk
Commit tees (ARC), providing insight into the current
threat landscape, r isk prof i le,  secur i ty stance, and
most important ly,  how to protect  against  them.

SYDNEY

ASHLEY FELL
Ashley Fel l  is  a social  researcher,  TEDx speaker and
the Director of  Advisory at  McCrindle.  She is the
author of  two books on leadership and generat ional
insights,  t i t led Work Wel lbeing and Generat ion Alpha.
She is also the host of  McCrindle’s podcast,  The
Future Report .  

In addi t ion to del iver ing keynote presentat ions at
conferences, Ashley is booked to conduct t ra in ing
days, faci l i tate panels and del iver workshops across
an array of  industr ies.  From generat ional  change to the
impact of  technology, f rom key demographic
transformat ions to social  t rends, Ashley del ivers
research-based presentat ions analysing global
megatrends. 

With academic qual i f icat ions in communicat ions,  an
ongoing role in deploying and analysing nat ional
research studies,  and with her posi t ion leading the
advisory team at McCrindle,  Ashley br ings robust,
research-based content to her engaging presentat ions
and consul t ing.

https://www.inspirespeakers.com.au/speakers/show/vanessa-mccamley/


LEONA WATSON

ELIJAH ARRANZ

MEET OUR SPEAKERS

Eli jah was just  14 when he sustained a severe
traumatic brain in jury f rom a skydiv ing accident.  Since
then, he’s had his s ights set  on mot ivat ing others to be
strong and resi l ient ,  carving out a mot ivat ional
speaking career around the ACT and NSW. 

Working at  The Rehabi l i tat ion Special ists as a much-
loved team member,  El i jah also has his s ights set  on
compet ing in the 2028 Paralympics.  He spends a lot  of
t ime in the gym looking to achieve that goal ,  having
rowed every day for over four years.  

As his mother ment ions,  people of ten ask themselves:
“what would El i jah do?”

An award-winning Entrepreneur and ex corporate,
Leona founded Cheeky Food Events – Team Cooking,
apply ing the events,  business and leadership ski l ls  she
learnt  working at  Virgin and Microsoft .  
 
But she also near ly lost  her company several  t imes…
unt i l  she found that elusive ‘Balance’  and the sel f -
awareness to make the big and smal l  changes
necessary to thr ive and grow in our crazy,  fast ,
uncertain wor ld.
 
Leona del ivers customised “ t ruth bombs” that  pack a
punch, chal lenge and inspire EAs and Leaders to step
up and create the balanced workplace, careers and
successes they’ve always aspired to.

SYDNEY

NIGEL COLLINS
Nigel  is  an accompl ished entrepreneur and business
consul tant  wi th a passion for discover ing why
businesses succeed. He founded the ' Ingenious Oz
Project '  to share the stor ies of  successful  Austral ian
businesses and authored the book 'Game of Inches. '  

He has an MBA with high dist inct ion and is a cert i f ied
professional  speaker and member of  several
professional  organisat ions. 

He works wi th organisat ions to shi f t  their  mindset and
achieve sustainable growth through consistent smal l
steps. When not working, he enjoys spending t ime with
his fami ly and r id ing his motorcycle.

GARY BERTWISTLE

Gary has always had a passion for innovat ion,
creat iv i ty and doing things di f ferent ly.   He is of ten
cal led upon when companies or indiv iduals lose their
mojo.  His greatest  desire comes from having people
and organisat ions th ink di f ferent ly and f ind new ways
to success.… to break the status quo and redesign the
tradi t ional  formula.  

Through easy to understand, fun,  interact ive keynote
speeches, he presents in the areas of  performance,
strategic and personal  mojo,  market ing warfare,  and
innovat ion to improve performance and help indiv iduals
perform at their  best .  His work is helping companies
and leaders unlock great ideas and to get their  mojo
working.
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