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It is with great pleasure that we invite you to 2024’s EA Signature Series. The past 12-months
have been ground-breaking for the modern workplace with the introduction of AI and
Automation technologies becoming commonplace. Couple these breakthroughs with the shift
to how people are working - remote, hybrid, agile and virtual. This is just the beginning of the
21st Century’s great workplace evolution. An evolution that will reinvent and redefine the
Executive Assistant and Executive Support role.

Evolutions identify the opportunities and discard the obsolete. Out with the old, and in with the
new. The speed and impact of shift from the old to new will be dramatic and catch many off
guard. Change and uncertainty is guaranteed. For the career EA, complacency is not an option!

Now is the moment to step up and thrive in an environment of uncertainty. Harness your EA
Intelligence over artificial intelligence. Move from service and support to sophistication.

We see two evolutions occurring simultaneously – a Workplace Evolution and an EA Evolution.
At this year’s 2024 EA Signature Series we address both aspects. We will be taking you
beyond the technology and engaging your human advantage. Shining a light on the trends of
disruption and building a mindset for the future.

Join your peers and gain clarity into the future of the EA role and understand how 
to be a part of this great evolution.

Natasha Cannon

Welcome from EAN!

Marty Wilson
Internat ional  TEDx Speaker
on Resi l ience & Change,
Corporate MC, Former
Austral ian Comic of  the Year

Alison Shamir
Internat ional  Speaker,
Faci l i tator,  Conf idence
Coach & Imposter Syndrome
Expert

Kim Seeling Smith
Business Futur ist .
Internat ional  Speaker,
Trainer,  Coach, Mentor and
Author

Dr Mark Wil l iams
Professor of  Cogni t ive
Neuroscience, Scient ist ,
Author & Speaker

Sarah Rowan
Internat ional  Keynote
Speaker Art ist  & Speed
Painter
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Closing Keynote: Take
Ownership of your Life

Future-Proof CareerEA Evolution

Chance Burns

Sydney Schedule

Workplace Evolution

WELCOME1.00 PM

David Thomson

1.10 PM

1.30 PM

3.30 PM

4.15 PM

2.15 PM

3.00 PM

The Evolving Role of EAs
in the Age of AI

Preparing for a Bold
Future - Stategies for
Certainty & Innovation

Marty Wilson

Workplace 2035: Thrive in
the age of AI and the
Polycrisis

Kim Seeling Smith

Bridging the Trust Gap
with Integrity in the
Workplace

Anthony Bonnici

The Power of Creativity &
Authenticity in a
Technology-Driven
World

Sarah Rowan

5.00 PM End of Day 1

WELCOME9.00 AM

Alison Shamir

9.15  AM

10.00 AM

12.00 PM

10.45 AM BREAK

Building your EA-I
Unmasking Imposter
Syndrome

The Power of Human
Connection

Dr Mark Williams

11.15 AM Strategic Sophistication -
Keeping Composure
during Disruption &
Change

Human & machine collaboration. 
While some manual labour will

indeed be eliminated by intelligent
machines, far more jobs will be

augmented by them.
WORLD ECONOMIC FORUM

 FUTURE OF WORK 

Michelle Huntington

5.00 PM Networking Drinks

BREAK

https://www.weforum.org/agenda/2020/10/5-thing-to-know-about-the-future-of-jobs/
https://www.weforum.org/agenda/2020/10/5-thing-to-know-about-the-future-of-jobs/


Day 1 - 23 Sept

WORKPLACE EVOLUTION
Day One -  Focused on the Workplace Evolut ion.  

This day covers themes on technology and other disruptors to the workplace. Speci f ical ly looking at
AI and beyond, we ident i fy the speci f ic  t ra i ts you’ l l  need to ensure you retain high trust  and f lexibi l i ty
in the modern organisat ion.

There is no new normal.  The one constant is change. What used to work is no longer suf f ic ient  for
top perfomance.

From the six-generat ional  workplace, to connect ing wi th local ,  remote and disparate teams, we
ensure you are adapt ing to the new ways of  working, and bui ld ing a more ef fect ive and resi l ient
Execut ive Support  partnership.

1.00 PM WELCOME
1.10 PM THE EVOLVING ROLE OF

EAS IN THE AGE OF AI

The New Normal  is  the “No Normal” .  Change is
now the predominant act iv i ty of  modern
workplaces, requir ing EAs to innovate and
grow. Your ongoing success wi l l  be determined
by how wel l  you navigate the unexpected and
bui ld new strategies for  the future.  

In th is session, David wi l l  look at  how the EA
role is expected to develop in the face of
technology and workplace changes. Plus get
you thinking about how to best posi t ion your
mindset to see the opportuni t ies.  I f  you st i l l
th ink the EA role is al l  about minutes,  meet ings
and inboxes then there’s a chance you wi l l
s t ruggle in the coming years.  Start  evolv ing
your perspect ive to see the opportuni t ies in the
new EA role.

The No Normal  workplace -  Looking beyond
AI as a disruptor.
Taking stock of  how EAs can tame
technology.
Bui ld ing your roadmap for the future.

David Thomson

With AI accelerat ing at  breakneck speed, the
convergence of  mult ip le cr ises ( the
'Polycr is is ' ) ,  and an unprecedented talent
shortage, the coming decade is set  to be both
extraordinar i ly  chal lenging and exhi larat ing.  

To not only survive but thr ive in th is
transformat ive era,  we need to go:

From Revenue to Responsibi l i ty :  The
business evolut ion required for today’s
consumer and workforce
From Employees to Entrepreneurs:  The
workforce revolut ion and i ts impl icat ions on
success
From Desk to Distr ibuted: The workplace
renaissance changing how and where we do
what we do
From Command to Connect:  The leadership
evolut ion that must happen

Kim Seeling Smith

SYDNEY

1.30 PM WORKPLACE 2035: THRIVE IN
THE AGE OF AI AND THE
POLYCRISIS
Did you know that 45% of global  CEOs bel ieve
their  companies won' t  survive the next decade
without s igni f icant changes? This is a wake-up
cal l  f rom PwC's latest  CEO survey. 

2.15 PM PREPARING FOR A BOLD
FUTURE - STATEGIES FOR
CERTAINTY & INNOVATION

This session wi l l  delve into essent ia l  strategies
for staying agi le and proact ive in an ever-
evolv ing professional  landscape. As technology
and market dynamics cont inue to shi f t ,  i t 's
crucial  to ant ic ipate chal lenges, embrace
innovat ion,  and maintain a proact ive stance.



Day 1 - 23 Sept

WORKPLACE EVOLUTION

SYDNEY

3.00 PM BREAK

Successful  EA and Execut ive partnerships are
bui l t  on t rust .  I t ’s  the cornerstone of  every
effect ive col laborat ion in the workplace.
However,  recent surveys have shown an
increasing trust  gap emerging between the C-
sui te and employees. 

There has been a prol i ferat ion of  “ tat t leware”
and other survei l lance technologies in the
workplace tracking employee act iv i t ies,  down
to their  keystrokes. Without t rust ,  product iv i ty
decl ines and engagement in the workplace
erodes. 

EAs need to bui ld t rust  wi th their  execut ives
and the wider organisat ion.  This session wi l l
focus on bui ld ing and maintaining trust ,
foster ing a cul ture of  t ransparency and
integr i ty,  and how to rebui ld t rust  af ter  i t  has
been compromised.

4.15 PM THE IMPORTANCE OF BEING
HUMAN IN A TECHNOLOGY-
DRIVEN WORLD

As technology cont inues to revolut ionise the
workplace, the s igni f icance of  human ski l ls—
empathy,  communicat ion,  and emot ional
intel l igence—becomes ever more cr i t ical .  

This session wi l l  delve into the essent ia l
balance between leveraging technological
advancements and preserving the i r replaceable
human touch in modern workplace. We see the
EA role becoming the Relat ionship Hub within
the modern organisat ion,  providing that human
connect ion. In th is session discover pract ical
techniques to enhance emot ional  intel l igence,
bui ld stronger professional  re lat ionships,  and
understand the endur ing value of  human ski l ls
in a digi ta l  age.

EA Intel l igence Over Art i f ic ia l  Intel l igence -
Understanding the Synergy between how
technology and human ski l ls  complement
each other.
Understand the i r replaceable value of
human ski l ls  of  creat iv i ty,  problem-solv ing,
and adaptabi l i ty  in navigat ing complex
chal lenges.
Learn strategies to maintain meaningful
personal  interact ions amidst  increasing
automat ion and digi ta l  communicat ion.
Understand the role of  empathy in
professional  set t ings and how i t  fosters
stronger,  more authent ic connect ions.

Sarah Rowan

You wi l l  gain pract ical  insights into scenar io
planning, r isk management,  and cont inuous
learning to enhance your readiness for future
chal lenges.

Understand ef fect ive strategies for  future-
proof ing the EA role amidst  industry shi f ts
and technological  advancements.
Gain insights into scenar io planning and
r isk management techniques to navigate
uncertaint ies ef fect ively.
Learn act ionable t ips for  cont inuous
learning to stay ahead in a dynamic
environment.
Develop an adaptable mindset that
embraces change and fosters resi l ience in
the face of  rapid t ransformat ions.

Marty Wilson

Gain techniques for foster ing a cul ture of
t ransparency and consistent
communicat ion.
Acquire methods for rebui ld ing t rust  af ter  i t
has been compromised.

Anthony Bonnici

3.30 PM BRIDGING THE TRUST GAP
WITH INTEGRITY IN THE
WORKPLACE

5.00 PM END OF DAY 1

5.00 PM NETWORKING DRINKS

Learn strategies for  bui ld ing and
maintaining trust  wi th in teams and
becoming your Execut ive’s t rusted advisor.
Understand the impact of  t rust  on employee
engagement,  product iv i ty,  and
organisat ional  success.



Day 2 - 24 Sept

EA EVOLUTION
Day Two – Focused on the Execut ive Assistant Evolut ion.  

Your role is evolv ing at  an amazing pace -  i f  you al low i t !   To be part  of  that  evolut ion YOU  need to
prepare and change your mindset,  your approach, and even your bel iefs.

We look at  the Human-ski l ls  required to bui ld a long and successful  professional  career.  You wi l l  be
chal lenged to examine your role wi th a more considered and innovat ive mindset.  By expect ing
disrupt ion and change you wi l l  learn what i t  takes to maintain composure and focus using, what we
cal l ,  Strategic Sophist icat ion .  

You need to th ink di f ferent ly,  e levate your mindset,  and capi ta l ise on opportuni t ies as they become
avai lable.

9.00 AM WELCOME

9.15 AM BUILDING YOUR EA-I
UNMASKING IMPOSTER
SYNDROME
EA-I,  or  Execut ive Assistant Intel l igence is a
pr imary ski l l  for  h igh performing EAs. Yet,
many EAs st i l l  sabotage themselves with sel f -
doubt and Imposter Syndrome.

Al ison reveals the hidden reasons why even the
most ta lented, qual i f ied,  and intel l igent
professionals of ten quest ion their  own
accompl ishments,  despi te overwhelming
evidence of  their  success. In the high-stakes,
fast-paced & fast  evolv ing wor ld of  execut ive
assistance, where demands can be relent less
and expectat ions sky-high, th is keynote dives
into the unique stor ies,  environments &
pressures that can ampl i fy feel ings of  'not
being good enough, qual i f ied enough or worthy
enough' .  

Tai lored speci f ical ly for  execut ive assistants,
personal  assistants,  and administrat ive
professionals,  th is keynote provides act ionable
insights to:

The truth about Imposter Syndrome (a
global  phenomenon + the Imposter
evolut ion)
Removing ' Imposter Masks'  & fear based
behaviours 
Ident i fy,  intercept and redirect  your
' Impostor '  or  fear based story

Alison Shamir

SYDNEY

As a social  species,  we have evolved brains
uniquely wired for empathy,  communicat ion,
and connect ion.  These abi l i t ies have propel led
humanity to extraordinary heights of  innovat ion
through col laborat ion and special isat ion.
Beyond dr iv ing progress,  our capaci ty for
meaningful  connect ion is also our strongest
defense against  mental  and physical  heal th
chal lenges. To thr ive,  we must connect wi th
others—something that art i f ic ia l  intel l igence,
despi te i ts rapid advancement,  cannot
repl icate.  AI  lacks the col laborat ive,  creat ive,
and innovat ive capabi l i t ies inherent in human
interact ion,  as i t  operates pr imari ly on learned
algor i thms, s imply rei terat ing what i t  has been
taught.  For leaders and execut ives to stay
ahead, foster ing real  connect ions and
col laborat ion wi th people is essent ia l .

This discussion wi l l  delve into how our brains
evolved to faci l i tate connect ion and why
working with others is our most valuable asset.  

Whether you’re 1 year or 15+ years into
managing the diar ies of  top execut ives or
bui ld ing cr i t ical  re lat ionships wi th in your
organisat ion,  th is session is your guide to
stepping into your power,  owning your voice,
knowing your worth and celebrat ing your
indispensable contr ibut ions.  

Get ready to t ransform sel f -sabotage into sel f -
serving act ion,  and walk away with the tools to
thr ive in your career.

10.00 AM THE POWER OF HUMAN
CONNECTION



Day 2 - 24 Sept

EA EVOLUTION

SYDNEY

10.45 AM BREAK

Perhaps Rudyard Kipl ing was thinking of  EAs
when he wrote the famous l ines “ I f  you can
keep your head when al l  about you are losing
theirs…”. The way you deal  wi th change and
turmoi l  speaks volumes about your character
and heart .  The abi l i ty  to remain level-headed
dur ing a cr is is is what sets leaders apart  f rom
the crowd. And for the EA, th is level  of
resi l ience and clar i ty of  thought ensures you’ l l
never be bl indsided by the unexpected.

Using neuroscient i f ic  insights,  we’ l l  explore
what i t  takes to maintain composure,  r ise
above the turmoi l  and operate wi th Strategic
Sophist icat ion.

Deal  wi th the wor ld’s changing demands by
developing mental  resi l ience and acui ty,
improving overal l  wel l -being and ef fect iveness.
Explore pract ical  methods for organis ing your
thoughts,  pr ior i t is ing tasks,  and maintaining a
high level  of  product iv i ty amidst  the
unexpected.

12.00 PM CLOSING KEYNOTE: TAKE
OWNERSHIP OF YOUR LIFE
Our f inal  speaker wi l l  move and inspire.
Chance Burns,  shares his inspirat ional  journey
of empowerment and resi l ience. Once a
successful  fashion entrepreneur,  Chance's l i fe
changed drast ical ly af ter  a div ing accident lef t
h im a quadr ip legic.  Despi te th is,  he discovered
a profound inner strength and embarked on a
path of  sel f -d iscovery.  Through his story,
Chance wi l l  inspire you to take control  of  both
your mindset,  and your l i fe.  He’ l l  show how you
can embrace change, f ind your purpose and
create a l i fe of  f reedom, opportuni ty and
authent ic connect ion.  You’ l l  be chal lenged to
let  go of  sel f -doubt and negat ive comparisons
to l ive wi th an open heart .

This aspirat ional  session wi l l  upl i f t  and
motivate you to dream what could be, and
empower you to make i t  so.

Chance Burns

11.15 AM STRATEGIC
SOPHISTICATION - KEEPING
COMPOSURE DURING
DISRUPTION & CHANGE

12.45 PM CLOSE OF EVENT

The neuroscience of  how to focus and
knowing what to focus on.
Develop strategies for  maintaining a high
level  of  product iv i ty amidst  a busy work
environment.
Learn techniques for mental  declut ter ing
and stress management.
Acquire pract ical  methods for organis ing
thoughts and pr ior i t is ing tasks.
Gain t ips for  integrat ing mindfulness
pract ices into dai ly rout ines.

Michelle Huntington

What Inspiring, insightful, informative
& incredible sessions. Learnt,

laughed and loved. Truly honoured
to be there and hear from such
amazing speakers. A must for all

EA’s to take some time out of the
of f ice and focus on you.

EA - 2023 

What Inspiring, insightful, informative
& incredible sessions. Learnt,

laughed and loved. Truly honoured
to be there and hear from such
amazing speakers. A must for all

EA’s to take some time out of the
of f ice and focus on you.

EA - 2023 

Human Connect ion and Evolut ion:  Our
brains have evolved to pr ior i t ise empathy,
communicat ion,  and social  bonds, making
human connect ion essent ia l  for  innovat ion
and wel l -being.
Limitat ions of  AI :  Unl ike humans, AI lacks
genuine creat iv i ty,  col laborat ion,  and
innovat ion,  re ly ing instead on pre-
programmed algor i thms and learned data.
Importance for Leaders:  For execut ives and
leaders to maintain a compet i t ive edge,
foster ing real  connect ions and col laborat ion
with people is crucial .
Pract ical  Advice:  Pract ical  strategies for
bui ld ing strong relat ionships wi l l  be
provided, highl ight ing their  importance for
mental  and physical  heal th.

Dr Mark Williams

Mark wi l l  of fer  pract ical  advice on bui ld ing
strong relat ionships and explain why these
connect ions are v i ta l  for  our heal th and wel l -
being.  



EA SIGNATURE SERIES

NETWORKING EVENING
COCKTAILS & CANAPES

 THE DRAWING ROOM
LANGHAM SYDNEY

SYDNEYSYDNEY

COCKTAIL FUNCTION

MEET OUR SPONSORS
DIAMOND SPONSOR

MEET OUR SPONSORS

Located in Mi l lers Point  equidistant to The Rocks, Walsh Bay and Barangaroo. The
Langham, Sydney si ts nest led in th is histor ic neighbourhood with convenient access to
Sydney’s most iconic exper iences.  

Compris ing of  96 lavish rooms and sui tes,  i t  embodies modern luxury and t imeless
elegance including impeccable design, qual i ty f in ishes and at tent ion to detai l .  At  the
forefront of  Austral ian spa exper iences is our serene underground sanctuary,  The Day
Spa by Chuan, featur ing a pool  wi th a star-dappled sky cei l ing for  swimming under the
stars.  

Indulge in the f inest  luxury Afternoon Tea exper ience with our Langham Afternoon Tea
and when the sun sets over Sydney, relax in Observatory Bar in s leek surrounds inspired
by astronomy with an extensive array cocktai ls,  wine and spir i ts.  

The hotel  a lso features lavish,  e legant yet  modern event spaces, perfect  for  host ing
memorable gather ings in a serene and sophist icated sett ing.

SYDNEY
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